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INTRODUCTION, SCOPE, JURISDICTION
BRI~ N EE - FUAME

Welcome to your new home and thank you for renting one of our units. Please toke the time to
read and fully understand this document, which will make your stay with us even more enjoyable.
ECGIR SR - B RS RPIE - S5 1CH I RERE e /0 BRAR AT I - 5 R (e (B MRy & {F S iy
lrjj\‘ °

What is this document?
PG LRINE

This document explains the details of the contract between the TENANT and POP-ROOMS.
Reading, understanding and agreeing with this document is mandatory to rent our units. It
explains in detail what we provide and what is expected from our tenants. We hope it will prevent
incidents, clear up misunderstandings, and help tenants understand their rights in detail.
AN E A AR POP-ROOMS MY & 4VAHER « FHE A FIYENR S5 5 0Bl - BRARNE [F A S » ST
ENEEARRRE T IR BEAY AR DL SRR AAYIHEE » FoFIA ERE B B A SR IR A4 ~ JHBRIRTELARFEA
Ml - B B R GE T gt MRy RER] -

As a property management company, we strive to spend our time improving our current units
and better your experience in Taiwan, so having as little issues to fix as possible will have a
positive impact.

ER—XYEEHAE » WOVCA DIFHESESHMR AR - DEREEEHA FEr/E e - a6
sk R E R S E M 2 P S 1 E S R IEF] -

Any and all disputes arising should be finally adjudicated upon by the Taiwan Taipei District
Court and appellate courts thereof in the Republic of China.
EA S e R& H B el AR kP ERE _EFNABEIR -

This contract is governed by and shall be construed in all respects in accordance with the laws
of the Republic of China.
REQZPERBARERE P ERBUARERE -



SECTION | - CONTRACT, DEPOSIT, RENT, PAYMENT
81 &4~ e~ fHE -~ [ARO7C

ARTICLE | - CONTRACT AND LENGTH
F—fo - GEIRITHRA

Our minimum stay is T month. The rent will be subject to change in terms of the length of the
lease.
BT B — (8 A - FLE a SR R i -

The end of the contract cannot be changed. If the tenant must leave earlier then the deposit will
be taken to cover the missed rents.
BRI LA - FH AR RTEERE - AR SR I S S YR 5 -

ARTICLE Il - PROPERTY TYPE: SHARED APARTMENT/ FULL UNIT
FHR - VA KR NE/REAE

As a tenant you are responsible for the damage to the furniture and appliances, with the
exception of normal aging and wearing of such items. Namely, any cost for recovery or
replacement of the damaged furniture and appliances should be paid by the tenant(s) if the
domage is caused by the tenant.

B TR EME SRS SNSRI - KA ERF BN ESVEEE R - BH > SR8 R ARGy -
0118 i B B RIS o) B AN ER g5y B F e e KA A S AT -

When renting a full unit, you are responsible for all objects and cleanliness of the entire
property, including appliances and furnitures provided, and the cleaning of the living room,
kitchen, bathroom, etc. Also, unless specified, you are responsible for paying the utilities directly.
HEREAEAEAHAES SET AN EREE - BEAES - TR EREE - 55 -~ BEHE
oo AN BRIESSABH - KHABRERE LN AERNIKES -

ARTICLE Il - PROPERTY ASSESSMENT
FH=Mk - VRS

When tenant(s) moves in, property is assessed by both POP-ROOMS and tenant(s) with the Check
IN/OUT form. The pictures document the state of the room/apartment and what is inside upon
moving in. Upon departure, the room/apartment should be in the same state of cleanliness with
no remaining trash or personal belongings. If you notice something wrong or broken, please
bring our attention to it during the property assessment and the manager will write the details
on the contract.

AHAAGEEE » POP-ROOMSHIARH A ALELR R — BRFAGPIZEIR - B8R KA 8% 55 i1/ A B IR R )
AR ARFAYYn o AT R 5 IEF MRS R 5 ] / 2 B WA B AR Y B8 » R ORI Anl SR R A8 A BE 1
YHEN o BRI BT YIS R B EH AT A S SRR Y - S50 SRR R - a2 B IR
RE&H -

Before moving out, we will need to show the property you are renting to other tenants. Up to one
month before your departure, you need to keep the property in a clean state that reflects the
original condition of the property. We will ask you to send a few pictures of the property, and


https://docs.google.com/forms/d/e/1FAIpQLSdhoHbiBzoH1JTJlgnAxitaiA-WNTC_TcPouFwMjKBhsiZ8ng/viewform?fbclid=IwAR2dX7xKcOVeY2cxIKT50aN-CNYn9pcoOjqQQbHcla54m8tM4HcgdKWpH2c
https://docs.google.com/forms/d/e/1FAIpQLSdhoHbiBzoH1JTJlgnAxitaiA-WNTC_TcPouFwMjKBhsiZ8ng/viewform?fbclid=IwAR2dX7xKcOVeY2cxIKT50aN-CNYn9pcoOjqQQbHcla54m8tM4HcgdKWpH2c
https://docs.google.com/forms/d/e/1FAIpQLSdhoHbiBzoH1JTJlgnAxitaiA-WNTC_TcPouFwMjKBhsiZ8ng/viewform?fbclid=IwAR2dX7xKcOVeY2cxIKT50aN-CNYn9pcoOjqQQbHcla54m8tM4HcgdKWpH2c

decide if the visit can happen. If the place is too messy and we decide to cancel the visit, or when
we arrive we see that the place is not clean enough, a 1200 NTD fine will be deducted from the
deposit.

R = Z AT > MR EAH P R e R B - AT —E AW > BRERRFREER » DU
WL R AVIFE AR » PTG ZEOREE LR FENIRR - WAER A A DUETT2E - BRI ET FERLA EBUH
SBl» NEEGFBIGHASES - B PR 2 ¥ 10007t S1RK -

ARTICLE IV - NUMBER OF TENANTS
FPURR - AFHANEL

The number of tenants is set at the beginning of the contract. If any changes, we must be
notified in advance and rent will increase/decrease. Please note not every increase of the
number of tenants will be accepted. The final decision depends on the conditions of the space
and other tenants in the apartment. If the tenant didn't respect the rule, we would calculate the
length of the stay for the guest who moved in with the tenant and the tenant would need to pay
double rent for the period that the guest stayed. In addition, the guest must move out
immediately.

AHANBAEENFRGIR I CHEE - A EFEE - KEAESEBARE NS - HESRRIEE I R - 35%
B WENIA G2 ST IR A NBEIFE K - S8R RUAN Z BRI ABEAN B o SREAREST
IEHE - Bt B ERF AR EN AEANEER & - AKHAFTEEAEAAEEEIAE S S EHE - B
AEARMHATT RN HY -

ARTICLE V - DEPOSIT
FILIR - 8

The deposit amount is two-month rent. It is an insurance for us on possible property doamages.
The deposit should be paid on or before the first day of arrival in exchange for the keys. It will be
refunded on the day when the keys are returned, after the property has been inspected, and the
utilities consumption has been checked and paid for. The tenant may not return to the property
after the deposit and keys are returned.

SR HrHS: - BRI TR AR FERA 2 fRbe S - A BRI NS — RBGRE AT (1
L REGSR - RERERL L H - BEREZMEFOKEEFERRE - oML ER  HAEAEEREA
B o

The deposit is also used as a non refundable retainer, meaning that until we receive the deposit,
the room will be available to other tenants to visit and rent.

et AFA RENRE S > EEWEERMNER AT - FHER A =2 A -

ARTICLE VI - RENT
VAN R S

The rent should be paid by wire transfer to the specified Taiwanese bank account from a
Taiwanese bank account. Rent should be transferred on the day specified when the contract was
signed.

FH < FE(E A & B SRTTIR PR - IR &4 ERrfEE 2 HIINE ARG E 2 G 8IRITIRS -

In the event that the rent is not paid for one month, a registered letter will be addressed to the
TENANT. After the rent is not paid for two months, the contract will be ended by a registered



letter, the deposit will be taken and the tenant must move out on the same date when the
contract ends.

M A—8 A RS THE » WERIG T EEBE G RN - EREARFEHE - RHRESE R IEEE - 08
Wi B g > AT AVAE S IEH E R R -

ARTICLE VII - FLAT FEE
FHEfk - AEEH

The flat fee covers your booking, moving in and administrative fees. It is the same for all our
tenants and amounts to 2000 NTD. The flat fee should be paid to a designated Taiwanese bank
account once instructed by POP-ROOMS.

NEEMNETEREANTHET - AENEHEEN - frARHEART L AHE HE i a820000T - & A EEIE
ANERPF L FEAIEEZ GEIRTIRS -

ARTICLE VIII - PAYMENTS
=5/ - (50750

Payments should be made using bank transfers. It is more convenient for everyone if you set up
an automatic wire transfer.

BT R R R THIR - AT A\ GE B BERK - &3 E] KoK AR E Ry U5 (E -

If you need help transferring money please request us for help. If you don't have a Taiwanese
bank account, please request how to do a walk-in transfer in the bank..

IR EAEEIRIG R 278 - 556/ E A8 - HERESEIRITIRS - 56 E ABLL T N aEIRI TR F i
i ©

You can also use credit cards or cryptocurrencies to pay rent, deposit, down payment and flat
fee. Contact us directly for more details.

] DUE R E - REnE & IS ~ e STENAEER - S ERBEIRMLL T ARLHE -



ARTICLE IX - UTILITIES
FIUR - AHEEE

Utilities list: Electricity, gas, water, internet, building fees.
NHSEEEES & - i - K @R ERAEALER -

It will be written on your contract if the Utilities (electricity, water, ...) are included or not. If the
utilities are not included, the water fee will be divided equally amongst tenant (one share per
room), and the electricity fee will be divided in the following way: the AC consumption will be
charged to each room individually, and the rest of the electricity will be shared equally amongst
tenant (one share per room). We will take the average price of electricity for that period.
WREEHAEEAHEE (B KF) - BRFEEENGEE - IR NEEKEE - KERHHEF S50

(BEPEE—1) - EEEHZLC N HEIEC © 223N 2R BRI m S U > BoarEl sy A F&IE - 1957
fo (FREEE—1) o TR R SR P EE -

In order to prevent abuse, in the case that electricity is included in the rent, it is capped to a
value in KWH/month. Please refer to your contract to know the value of the electricity included
in the rent. If not specified, the maximum amount of electricity included is 100 KWH per month
per room. 5 T Fiik%EH - WRM P EEET - AIRGIAKWHh/ HNE - E2FE0aE - LTS aE
(EMEE - WRRIEE - AFRHFREIRAEE R H100 kWh -

Please note that the included electricity is for the total usage of the apartment, not just the
electricity used in the room. The total usage is used for calculation, which includes all
appliances in the property (washing machine, lights, ...). 52 - BEIVE I EHNAENERR i
MEEZFEHEANE S - ERERRSE > HhaEEy=EfhraE s R B ).

If the usage is more than the limit KWH for a month per room, the excess will be charged to the
tenants present the given month divided equally. #1558 FIRS 48 - (0 R —(E H A i B —
@A - Al m&EE B A P I ey e -

The price for exceeding electricity usage is 8NTD per KWH.
EEE A EES hFEEREHEeT -

In the case that utilities are NOT included in the rent, the utilities are billed every two months.
Please check your contract or with POP-ROOMS for details about the utilities.
WRAHEERNBEEHEST > AIAHEESWEARFRE K - ShEENaRESERTERBARHERE
EFAER -

A good temperature to set the A/C to is between 26° and 30° Celsius, anything lower than that
should be only temporarily. Please always use a fan first and in combination with the AC.

s BA/CHY RIS K 26°30°Celsius » MR R AV AR A E ERZ G - F54a4¢E ol I EUR I B ACKS
G -

For example, 100KHW equates to about 200 hours of ACs in eco mode. If the room is not
equipped with an individual meter, then the calculation is made by the number of rooms.

B0 - AEECOREAT » T00KHWEERY K L200/NFHYACS « 415 G5 i B BE B BE 8% » RIGT R b o R g s ot
G

Please only run the washing machine with a full load to avoid wasting water. Also, do not use a
heater to dry clothes (fans are just as fast and use a lot less energy. A heater might also damage
your clothes).



HELTARTEI - SRR IR A IR S R - DISIREK - AN A R RO Rz (P Rz Y 2
—EEPR - HERERERZEVES » A AR RREKR) -

ARTICLE X - CONSUMABLES
Ftfok - DR

For the shared apartment (not the other type of properties), we supply the following items with
certain amount per month:

- Plastic bags,

- Trash bags,

- Loundry detergent and cleaning supplies,

- Toilet paper,

- Coffee,

- Batteries for remote controls.

HENEAN CFEHEMBEGYIZE) > WMEAEEREL TR
- s
- HIRAR
- PR ERUE R M
- EEK
- Ok
- EiREsEA

What is not included: cooking utensils and cookware, shower gel and shampoo, as well as
anything that is not on the above list.

LU P A BISE MmN s EREE - KRB « DURIETAE EYEE ERPhn -



SECTION Il - END THE CONTRACT AND CHECK OUT
6N - RIEE AR

1. When the tenant moves out, the property must be recovered to the original state. The furniture
should be put in the place where they were put when the tenant moved in. If the tenant fails to
follow the rule, money from the bank deposit will be taken so that the property can be returned
to its original state. If more money than the deposit is needed, it will be billed to the tenant.

A AIRBERF » HE BEWREIRIR - REEREEHZTRARREN T - ARBENSHZIME - AR
& -

2. Any improvement for the property should be notified and can only be proceeded with written
agreement. If the tenant fails to do so, any amount for recovering the place will be at the tenant's
cost.

P BT E S i@ HIPOP-ROOMS - i1 H H BEAE S E HIE BAVIE I T (T o WIS AR AAREST R E
AR AR EIE R B R R FIR A & A -

3. In case of price reduction for a longer term contract, the tenant will have to pay the rent
differences from the short term contracting to the longer term one if he/she wants to move out
earlier than the end of the contract.

E RGN RMEE - AE A &SR AR L - AWV (RIS QBRI G4 2 MRH 28 -

4. 1n case of infringements of the current Renting Guidelines, the tenant will be notified by
written letter along with electronic message. If infringements are repeated, or if flatmates
complain about the attitude of the tenant, POP-ROOMS can terminate the contract with a
minimum of one month's notice.

HERETHE G - AR EIF AR E T m A - HERTREREE - 503 = LR ANEEE
» e E] R AE 2/ DERRT—( H B A B T 4L &4 -

5. In the case of a sexual harassment complaint reported to the police from the roommate in the
same apartment, POP-ROOMS can terminate the contract with the tenant within 24 hours notice.

EEEER G TR EERET R > S]] DE24/ N AT A2 AT A LSS 1B &4 -



ARTICLE | - MOVE OUT CHECKLIST
F—k - BHEMETER

[CdToke pictures of all areas of the room and every item and send us in the group (Line or
Facebook)

Ol = T B ISR S IR R T AEREAE TP a8 45 3 (Line 2 Facebook)

] Leave all items supplied at move-in inside the room. Check if the state of the room and all
items supplied at move-in inside the room aligns with the contract and the pictures taken when
moving in.

O & A ERHR AT A Y S EAE B AR BRI AR P Y5 R S B S 4R A (R 5
HE R —2 -

[J Remove all personal items from the unit and shared area as well as assigned areas in shared
space.

O B~ SRR S22 h A LRk o - BERFTE (8 A5 -

[] Clean the whole unit, including under the bed and other hidden areas. Make sure there's no
dust in the room at all.

O 22552 EM » AiER FE bR o WHECR R A (T KEE -

] Remove all stickers and glue entirely from walls and furnitures. Sometimes, the walls need to
be repainted if you use tape.

[ 522 ZBRArA REARAIIBUK - 250 AR - AiSEHEHIR -

] Remove all your trash bags from property. Trash left behind will be charged at a rate of 1500
NTD per bag. The amount will be deduced from the deposit. Ask for our help and advice on how
to dispose of trash.

O %A BT A IR - FEENENWLIIRHE S 61 1500 JTAurs » SRS kR -
8 T AR BN - BRI REIAR -

Additional steps for when renting complete apartment:

FH R Jg N\ B A I D B

] Remove ice and all food from the fridge. Clean fridges: unplug fridges, put them in either the
bathroom or on a balcony, and leave them unplugged until the ice is completely melted. Clean
the inside of the fridges, put them back in the apartment and make sure they are not fully closed
(bad smell can appear).

O] e KFEREIFTA KSR &Y SEERKAS © IRBUKREREE - B EMBrEs s e o K2R E
IS - FHRKENES - e EAEGEREMTEA T2 R HERERARR) -

] Make sure the bathroom drains are not clogged.

O rettn =HKE G A% -

] Wash the washing machine filter.

O Bk simisg -



ARTICLE Il - RESPONSIBILITY OVER DAMAGE AND INSURANCE
FHMR - BE MR EE

Apart from the possibility for contract termination discussed above, other penalties may apply.
In the case that no tenants admit being responsible for the issue, or we cannot trace the origin
of the damage, then the cost of the penalties will be divided among all tenants in the same
apartment.

BT DA EPATR 2 8 IR SRV ATREMEAN - Bt SRl sE R ES: - RS ARHN KT B HHEA T @ 5K
A B EIREAVARIG - RISTRECE AR A A 7 # -

Insurance

R

We strongly suggest every tenant to find insurance for the domage they might cause to the
property, as repairs can be very expensive.

HmplER AR A R TR M E S VIR E I E Orbs - N BT REIRE S -

Fire, water, and other structural damage
K~ AKSERIA AT 1R

Tenants are obligated to cover the expenses needed to fix the structural daomage that might
happen. For fire domage, if the tenant has gross negligence, the tenant should be responsible
for full amount for the damage (Civil code Article434).

R NA T LN MBI AT RE 8 A AVAS TR T AEVE ] - Bk SIBRIT S » BARH AR ERBL - ZRHEA
JEREREIRAE N (RAE434) -

Noise and complaints
I = RIS FF

In case of excessive noise after 10pm, the neighbors might call the police who can issue a fine of
a minimum 2000 NTD. This will be charged to the tenants. If the complaints come too frequently,
POP-ROOMS has the right to terminate the contract with the tenants who cause the noise
issues.

6 _E10BE LIS AN RIR S @K - AfE AT RE & S - WpR DL (B & B 2000 TRy SRR » B E AR B A i = U
HY o B g - POP-ROOMS A HESS 1B S B 5 FEAVEF 2 By &4 -

Littering
il ZA R

For littering, a penalty of 1000 NTD per trash bag will be issued. If the littering requires cleaning,
we will charge 400 NTD per hour rounded to the upper hour. Any personal belongings or food
left in the room and apartment are also considered littering. The penalty will be deducted from
the deposit.

BLENIGE - BRSSO G H10007T « EELENIREEEH - BN 6840007 » IO T A - BRI
N EANREAE AV e E YR Rydl 2Rk - STRGRHER & 0k -


https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=B0000001
https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=B0000001

ARTICLE IIl - REQUESTS, COMPLAINTS AND IDEAS
PR - FFK -~ TR R

The Facebook messenger or Line groups for each apartment are only here for POP-ROOMS to
make announcements.
HFRA B messengergLineftaH & ftPOP-ROOMSE{ffi /5 -

For any Requests, complaints, or ideas, please fill out the following form:
HIREMEK ~ &ETE R - SFEE DT &R
https://forms.gle/RbFUtPzrJFn2wTCK7

SECTION III - LIVING AT OUR PROPERTIES
F=H1 EAFMAVYIE

ARTICLE | - COLIVING
FHk - L

Living in the units that are shared with other tenants, please be respectful of other tenants’
expectations.

AEREARH AL Z A E S - B EEMHEFAIHE -

ARTICLE Il - GARBAGE
,_.,_._‘{ iﬁﬂj—é

Some of our properties have a garbage collection service included. The frequency and capacity
of collection may vary. Please recycle according to the Toiwonese guidelines.

BWMHTE D BT BRI U SR IR S © IERIVIRERNI BB RE @ AT A E - s5IRIREE IR BT EIL -

The garbage collection service will take two kind of bags / trash:

*Generic black garbage bags for recycling. These bags should only contain recyclable material

(Cardboard, plastic bottles, aluminum cans) that have been rinsed thoroughly. Plastic bags, food
and liquid containers made of paper with a plastic coating are not recyclable.

*Government issued blue bags found at convenience stores (7/11, HiLife, Family Mart, etc.). They
can contain all non recyclable trash with the exception of electronics and large items.

NrR W EERR F5R bR AR LS 1~ /e © “EARY R RIS - FIRNENIRTT - ERSTEE S E Tk
(AR > BRI - $afE) -~ BELSTHOTR T o O o BEREE > aYNREESHRE - LEEEEE 0 A

M o *BUSFAEERNE (7/11 > Hilife » Hilife » Family Mart%) 27 TEE ST - S e & A IER
W BT Transhiy e & =iz — 8N R AP -

Taiwan has a great recycling rate but it can take some time to get used to the Taiwanese trash
collection system. What you need to know is that two trucks come to a specific place at a specific
hour to collect garbage and recyclable items. One truck (normally in yellow) is for general
garbage, the other (normally in white and smaller) for recyclables. Blue garbage bags must be
purchased at convenience stores (7/11, HiLife, Family Mart, etc.) for disposing of general trash.
The recyclable items can be given directly to the trash collection personnel.

BEHIREICRR S - [HEEE QBN ETE AR e E LR - WFREAERE - HIRE g R el
M E R E A - WA R B - —#RE CEE REt) AREE RO 5—W (aEAaeH


https://forms.gle/RbFUtPzrJFn2wTCK7

o) R EFED) - IR AR T R S B RIE (7/11 ~ HiLife « Fomily Mart %) 5
+ B BT B AR R A -

Garbage cannot be stored in the street even for a short period of time. If caught, this violation is
a minimum 2000 NTD fine. In this situation, other people typically add on to the trash pile, and
you might be fined for their trash as well.

RIEE R > Arifct A REHEAERE | - 20SRMRER  HERUT Rz DL R & 2000 JTHYETRK - RSB
T BoAth N G 8 CHVRIR R R AR AT —E » M o] R R Ryt MRy B SR i R DL EiT R

The only way to maintain a garbage free apartment is to have clear rules and good habits.
Because of the hot weather in Taiwan, we advise you to bring as few items back home as
possible, and regularly take out the trash. For recycling, we also recommend compressing plastic
bottles and other empty containers as much as possible.

OREF A B NI — D7 A B A ARV AR RAFEVETE - NGB RFEREN - SR EFH 2R ERY
e > WE BAEIEI R o Bt 5 25 v] Bt BR 4 BRI HoAth 22 5 8 PUSE BB 3 -

Please try to keep your own trash in your room. If you want to have a trashcan in the living room,
please put a tag with your name on it and make sure that the trash has a lid and the bags inside
are sealed tight, so no smell will disturb other roommates. Please note that you are responsible
for your trashcan and its content even if someone else puts trash in your container (hence
keeping the trash can in your room is a better solution).

AU H OIS BRI o AR B E IR - 55 LR EIREY2 IR - kRO
WEET  KEENSTERET A AEHRREL - SREMELNE - 5518 BIEEA R R B
HIRLRAR T - St B A IR R AR & E (R EH BRI g L) -

Leaving trash in the shared space (outside of your dedicated garbage can) is considered
littering, and removal of this garbage is subject to fees and penalties (see penalties/littering).
R A L= 22 (FEERYE ARSI ) R B alIohriR - 5 hRiE s S B s ISR (FB2HE
S/l ) -

ARTICLE Il - PROPERTY DAMAGE AND MISCONDUCT
F=MR - VSRR ET R

If you break an item in the apartment, please contact us. You can either buy the some item
yourself, or we will replace it for you with a replacement fee of 200 NTD (plus the cost of the item).
In many cases, we will be able to fix the item free of charge. In some cases, especially if the item
was really old and/or in bad shape we won't charge you anything.

WEREHHE T A FHY)n » FHERMEE - eI DI E CEEME R - BB R M E R A - FRER L
HEe®2007T - SMIVIEEEEA o (RPN T » RMKRES R EBEZIHE - EHEEERT » Rl 2Ry
rn HAYIREE AT/ SGIRREIRA 4F - AP & e RS A B -

Smoking inside is not permitted. Cigarette smell is very hard to get rid of, and in the case that
there is cigarette scent in the unit ot the time of a tenants departure, it will be their
responsibility to get rid of the smell, which usually requires the purchase of a new mattress (5000
to 12000 NTD).

BILAEENRSE - R ERREE L PR - AR RTH NBEBY RIS B A AR - AHANABEEREAENE - EEE
BFEFREEARE (e tS0004120007T) -

Note on appliances
B EEIH



If you are renting a full apartment then it is your responsibility to ensure that appliances are
functioning normally. If you are just renting a room, your help is needed to notify us of
appliances that need to be fixed.

WREHZREAE - HIECA T EHERES 1 EHEE - REAEH—EEE - EFESFEHER > 5F
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Freezers and fridges with a freezing compartment must be thowed every once in a while. Failure
to remove ice can cause the cooling mechanisms to break.
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HDMI plugs on flat screen TVs can be tricky. Because they are connected directly to the main
electric board of the TV, pulling the plug in the wrong angle can result in damage to the main
board. Replacing the mainboard is usually more expensive than buying a new TV.
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Wi-Fi / internet usage

Wi-Fi / 2gp& (A

All WiFi use must respect the laws of Taiwan. Illegal content (racist, pedopornographic,
copyrighted, etc.) and illegal activities (hacking, bullying, ..) are strictly prohibited as well as the
mining of cryptocurrencies.
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Taiwanese authorities supervise networks, and you are legally responsible for your activities
online.
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ARTICLE IV - CLEANING
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Bathroom
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It is your responsibility to keep the bathroom well ventilated. Taiwan is very moist during certain
times of the year, so doors and windows must be opened aofter taking showers. Black mold can
develop even without visual signs. Black mold is toxic and will destroy tile joints, which can be
difficult and expensive to change.
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Empty bottles of shampoo, body wash, and other products should be thrown away.
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Do not use other tenants belongings, and always keep your things in areas designated to you
while putting them in shared space.

aA A B HA AR ER Y - SEEAY R PG RE A LRI - SEHECRRE M MTOE B C 8 BCEIRIALE -

Kitchen
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Dishes should be cleaned immediately after use so that other tenants can use the sink and
dishes. Food should never be left unattended to avoid pests infestation. If you see any insects in
the units, please contact us immediately.
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ARTICLE V - SHARED APPLIANCES AND STORAGE
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You are responsible for your assigned areas in the fridge, kitchen, bathroom, and other shared
spaces. Upon leaving our property, please throw away any remaining items that you are not
taking with you and clean the spaces.
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If you want to place items such as decorations, furniture and others in the shared space, you
should notify POP-ROOMS. If POP-ROOMS accepts that the items be placed in the shared space,
then they should be clearly labeled with your name or your room number on it. If new items are
placed in the living room without our prior knowledge, they will be considered as littered, and
removed at the expense and responsibility of all tenants currently living in the flot.
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SECTION IV SAFETY AND SECURITY
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Safety is our primary concern and we taoke pride in the fact that our tenants are as safe as
possible. Please contact us if you have any concerns regarding your safety or security.
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ARTICLE | - CONSTRUCTION MATERIALS
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Although there are almost no safety regulations for long term rentals in Taiwan, we only use
materials that are considered safe by western standards (paints, furniture, electrical
appliaonces..), so as to keep the air as free of solvents as possible.
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ARTICLE Il - FIRE PREVENTION
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Most domestic accidents are caused by fire. This is why all our units are equipped with fire
alarms. As tenants, it is important that you are familiar with the common fire hazards (cooking
with oil, electrical appliances, heaters, ..), and that you help keep the exits clear in case of
emergency. Please note that smoking inside the units is not permitted. Smoking is permitted in
dedicated smoking areas only, and tenants must be very careful to ensure that there is no fire
risk (making sure that cigarette butts are properly extinguished, etc.). Heaters other than electric
ones (gas, coal, etc.) are strictly prohibited.
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ARTICLE Il - PRIVACY, THEFT, SEXUAL HARASSMENT
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In order to rent our rooms/apartments, you need to give us a copy of your passport or ID. Upon
request aofter termination of the renting contract, we can delete all information concerning your
identity.
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In shared apartments, rooms and areas assigned to each room are private. In case of the
violation or suspicion of privacy or theft, police will be called and the case will be escalated to
the very extent of the Taiwanese law, which is very strict on theft.
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Shared apartments are often mixed gender, and sexual harassment will not be tolerated. Nudity
is strictly prohibited in any shared spaces. Any misconducts must be reported to the police.
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Security cameras may be installed in the entrance of the units, and records will be kept for one
month, and will only be shared with the police when necessary.
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SECTION IV - MISCELLANEOUS
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ARTICLE | - WEAR AND TEAR
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We ask that you follow the Taiwanese tradition of not wearing shoes inside in order to minimize
wear and tear of the floors. All mattresses should be covered with a mattress protection at all
times. If your bed doesn't have one, please contact POP-ROOMS.
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Do not use double faced tape to hang decorations on the walls. It is very difficult to remove and
impossible to hide by painting over. If any violation to the rule, The tenant will be charged NTD
1000 for the recovery fee for the wall. The amount will be deducted from the deposit.
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https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=C0000001
https://law.moj.gov.tw/ENG/LawClass/LawAll.aspx?pcode=C0000001

ARTICLE VI -REQUESTS AND EMERGENCY CONTACT
FA - AR R T
For requests, to report broken items and suggestions for improvements please fill out this form:
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https://pop-rooms.com/tenants-requests-form/

In case of emergency or situations that require our immediate attention (so as to prevent
damage to persons or things) please contact our stoffs directly.
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https://pop-rooms.com/tenants-requests-form/

